
STAR Menu 
Option 1 

 
1. Balance Inquiries 

1. Open Share List 
a. Balances available for each share and gives total. 

2. Open Loan List  
a. Balances available for each loan. 

3. Savings Balance 
4. Checking Balance 
5. Share Balance  
6. Loan Balance 

Option 2 
  
 2. History Inquiries 
  1. Last Deposit 
   a. Enter Share Id press # 
  2. Last payroll Deposit 
   a. Enter Share Id press # 
  3. Share History 
   a. Enter share ID Press # 
    i. Number of transaction followed by # 
   Note: Next group of transactions press one to stop press 9. 
  4. Loan History 
   a. Enter Loan Id Press # 
  5. Deposit History 
   a. Enter share id followed by # 
    i. Number of transactions presented to you followed by # 
  6. Recent Transaction Activity 
   

Press 
   1. Checking History 
    i. Number of transactions presented to you followed by # 
   2. ATM History 
    i. Share Id followed by # 
    ii. Number of transactions presented followed by # 

3. Ach History 
    i. Share Id followed by # 
    ii. Number of transactions presented followed by # 

4. Payroll History 
 i. Share ID followed by # 
            ii. Number of transactions followed by # 
5. Loan Payment History 
6. Debit card History 
 i. Share Id followed by the # 
 ii. Number of transactions followed by the # 



7. Credit card History 
8. Shared Branching History 
9.  Pos History  
 i. Share Id followed by the # 
 ii. Number of transactions followed by the # 
 
  

Option 3 
  
 Withdrawals 
  

1. Savings Withdrawal 
a. Enter amount followed by # 

2. Checking Withdrawal 
a. Enter amount followed by # 

3. Share  Withdrawal 
a. Share ID followed by # 
b. Withdrawal amount followed by # 

4. Loan advance 
 
Option 4 
  
 Transfers 
  

1. Share to Share 
2. Share to Loan 
3. Loan to Share 
4. Savings to Checking 
5. Checking to Savings 
6. Loan to Savings 
7. loan to checking  
8. Savings to Loan 
9. Checking to Loan 

 
Option 5 
  
 Checking Information 
  

1. Checking Balance 
2. Check Number Inquiry 

a. Enter check number followed by # 
3. Checking History 

a. Enter number transactions followed by # 
4. Check Number Range 

 
 



 
Option 6 
 
 Loan Information 
 

1. Loan Balance 
2. Open Loan List 
3. Loan Payment Inquiry 
4. Loan Payment History 
5. Loan  Payoff Amount 
6. Loan Balance on a Specific Date 
7. Loan Advance Total 
8. Mortgage Loan Inquiry 
9. Mortgage Payment 

 
Option 7 
  
 Credit Card Inquiries 
 

1. Information on Credit Card 
2. Make a Credit Card Payment 

 
Option 8 
 
 Additional Options 
   

1. Year to date information 
2. Change preferences 
3. Change account 

 
Option 9 
 
 Rates and Locations 
   

1. Share and Dividend Rate 
2. Current Loan Rate 
3. Certificate and IRA rate 
4. Office Hours and Locations 

   
 
  
 


